X T TECHNICAL SERVICES BULLETIN

010-019 MP2000 Coolant Level

THERMOGENESIS® October 11, 2002

3146 Gold Camp Drive , Rancho Cordova, CA 95670 (916) 858-5100

Scope: All MP2000 Plasma Freezers

Subject: MP2000 Plasma Freezer Coolant Level

Your current MP2000 Operator Manual states thearidevel measurement to be "L an inch from
the bottom of the freezing chamber. It was deteeahithat 120 gallons of InstaCoolant IV will measur
approximately 1/4 to 1/2 inch from the bottom atlke freezing chamber while the freezer unit iseat r
and coolant is at the operating temperature of -55C

Procedure

1. Quarterly Preventive Maintenance — Check Coolant Leel

» When performing your next Quarterly Maintenancesathcoolant level per instructions in
your Operator Manual.

> If the level of coolant is less than approximaiehe half (1/2) inch from the bottom of the
freezing chamber, add coolant to the proper leVel.add coolant, follow the instructions in

your Operator Manual. Adding 4.5 gallons of Instafant IV will increase the level by 1/2
inch.

2. Note the Changes

» Please note the above changes in your MP2000 @pé&danhual and make your staff aware
of this change when viewing your MP2000 PlasmaZee®peration and Maintenance
Videos.

If you have any questions, conta¢tERMOGENESISCORP. Customer Service at 800-783-8357 (U.S. and
Canada) or 916-858-5100 (non-U.S./Canada) fortassis.



