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TECHNICAL SERVICES BULLETIN 
050-008 

MXP Registry Update    

March 25, 2009  
 

2711 Citrus Road  �Rancho Cordova, CA 95742  �(916) 858-5100 

Scope: 

This technical services bulletin covers the process to update the MXP Registry Key in order to be able to 
perform a Daily Functional Check (DFC). 

Background: 
 
A few of the parameters of the MXP device were previously modified that causes the DFC to fail.  This 
procedure will correct these parameters allowing the MXP to pass the DFC. 

Procedure: 

Procedure to update Window’s Registry Key for MXP device 
 

1. Save the file, MXP_RegistryKey_Setting.reg, at C:\Program Files\ 
ThermoGenesis\XpressTRAK folder. 

 
2. Double click on the file. The following screen will be displayed. 

 
 

3. Click on Yes. The following screen will be displayed. 

 
 

4. Click on OK. 
 

 

Contact Information: 
 
If you have any questions, contact THERMOGENESIS CORP. Technical Service at 800-783-8357 (U.S. and 
Canada) or 916-858-5100 (non-U.S./Canada), fax to 916-858-5199, or email at 
support@thermogenesis.com for assistance. 


