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April 22, 2009

2711 Citrus Road  Rancho Cordova, CA 95742  (916) 858-5100

Scope:

This bulletin covers the installation and use of an additional clamp on the DMSO tubing of the AXP
Processing Bagset (8-5101).

Background:

ThermoGenesis validated the “thicker” tubing used on the DMSO line and found it to be functionally
equivalent to the earlier “thinner” wall version. The existing white clamp, at times, may allow for blood or
plasma to move past the clamp due to the “thicker” tubing. The use of the new blue clamp will eliminate
this from happening and will be implemented into the manufacturing build in the near future.

For an immediate resolution to this issue, ThermoGenesis is providing you with reusable blue slide
clamps (included with this technical service bulletin). Note: Additional clamps may be obtained through
ThermoGenesis by ordering part no. 02-00-195.

Procedure:

1. New blue clamp.

2. Line the clamp perpendicular to the tubing close to the Y-connector on the DMSO line.
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3. Open the clamp and place the tubing into the opening.

4. Slide the clamp to pinch the tubing.

Note: You have the option of leaving the white clamp open or closed.
5. Proceed with sample processing.

6. Slide the blue clamp open to add DMSO. You may see indentations in the tubing. This is normal
and is a result of the compression made by the clamp.

7. Remove the blue clamp for reuse.

Contact Information:

If you have any questions, contact THERMOGENESIS CORP. Technical Service at 800-783-8357 (U.S. and
Canada) or 916-858-5100 (non-U.S./Canada), fax to 916-858-5199, or email at
support@thermogenesis.com for assistance.
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